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POLICY STATEMENT

i
2.

6.

7.

All refunds and refund amounts are at the sole discretion of Force Soccer Academy.

Force Soccer Academy is not responsible for any funds collected through fundraising or sponsorships
collected by teams and individuals. No requests will be accepted for such refunds.

Force Soccer Academy is not responsible for any monies paid to a team representative or team official.
No requests will be accepted for such refunds.

Force Soccer Academy is responsible for all program and team expenditures once registrations are
submitted and determined. These expenses are not recoverable once a participant withdraws.

Force Soccer Academy is responsible for the long-term financial stability of the academy. This refund
policy is designed to ensure Force Soccer Academy stays fiscally responsible.

All refund requests must be submitted in writing to admin@forcesoccer.ca. Please allow 4-6 weeks for
all refunds or cancellations to be processed.

Any refunds or credits cannot be transferred towards a facility rental at SportsYard.

DEVELOPMENT/COMPETITIVE REFUND POLICY

1.

N

There are no refunds of any fees if a player is suspended or removed from the Force Soccer Academy
under the Code of Conduct or Discipline Policies.

There are no refunds of any fees due to player injury or relocation (move).

There will be no refund at any point if a player or parent disagrees with the player’s coach, team, or tier
placement.

If the player has a balance owing to Force Soccer Academy when the player withdraws, the player will

not be released until that balance has been paid in full.

CAMPS & CLINICS REFUND POLICY

1.

There will be no refunds or transfer of registration fees for any camps, clinics or supplemental
programs, including but not limited to P.A. Day, Summer/March/Winter Camp, High Performance
Clinics, or a variety of supplemental training programs such as, but not limited to: Advanced
Development Program (ADP), Ball Mastery, Goalkeeper Training or Position Specific Training, Speed &
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Agility, etc. No credits or refunds are provided for any of the above due to absences from illness,
holidays, other activities, etc.

*If any refundable amount is considered by Force Soccer Academy, it will be issued in the form of
credit on file for future registrations and programs.
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